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[Fillmore, Charles J. 1979. “On fluency.” In Charles J. Fillmore,
Daniel Kempler, and William S-Y. Wang (eds.), Individual
Differences in Language Ability and Language Behavior, pp. 85-101.
New York: Academic Press.]
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* Within descriptive linguistics, the unspoken default
scenario is that the ideal output is fluent. The emphasis is
on competence in executing the rules of language, rather

than performance in the real world, where things go awry.

The result of following the rules should be fluent speech.
(p. 450)

[Lickley, Robin J. 2015. “Fluency and disfluency.” In Redford,
Melissa A. (ed.), The Handbook of Speech Production, pp. 445-474.
Malden, MA: Wiley-Blackwell.ickley.]
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* However, both casual observation and corpus studies of
unrehearsed speech suggest that such fluency is the
exception, rather than the rule. Disfluencies occur at an
average rate of around 6 per 100 fluent words (Bortfeld et
al. 2001; Eklund 2004; Fox Tree 1995; Shriberg 1994).
Longer utterances attract more disfluencies (Oviatt 1995;
Shriberg 1994), as do more complex ones (Lickley 2001;
Shriberg 1994). (pp. 451-452)

[Lickley, Robin J. 2015. “Fluency and disfluency.” In Redford,

Melissa A. (ed.), The Handbook of Speech Production, pp. 445-474.

Malden, MA: Wiley-Blackwell.ickley.]
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